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Job Description

Post Title Independent Sexual Violence Advisor (ISVA)
Department Sexual Violence Service
Reports to Operational Supervisors & Sexual Violence Services Manager
Location Base to be agreed across The Blue Door Sexual Violence Services.
Salary Scale:
Scale C (Trainee): £26,351–£27,983
Scale D (Qualified): £27,983–£30,952
Appointment:
Appointment may be made at Trainee or Qualified level depending on the successful candidate's experience and recognised ISVA qualification. Where the qualification is not already held, the post holder will be expected to successfully complete an approved accredited ISVA qualification within an agreed timescale to progress to the qualified salary scale.
Hours Full-time equivalent posts available. Flexible working arrangements may be discussed.

Job Purpose
To provide independent, specialist advocacy and support to survivors of sexual violence and abuse in line with national ISVA guidance and The Blue Door's trauma-informed, survivor-centred approach.
The ISVA provides emotional and practical support, risk assessment, safety planning and independent advocacy throughout a survivor's journey, including support through the criminal justice process where appropriate. The role empowers survivors to make informed choices, reduces the impact of trauma and promotes recovery while ensuring safety remains central to all interventions.
The role is based on voluntary engagement, requiring the ability to build safe, trusting professional relationships with survivors affected by trauma, fear and complex needs.
Working collaboratively with statutory and voluntary sector partners, the ISVA maintains professional independence while ensuring survivor voice, choice and autonomy remain central to all decision-making. The post holder will maintain high professional standards, deliver measurable outcomes for survivors and contribute to the continuous development of The Blue Door's specialist sexual violence service.



Survivor Advocacy and Support
· Provide independent, trauma-informed advocacy and emotional and practical support to survivors of sexual violence and abuse. 
· Complete initial and ongoing needs and risk assessments. 
· Develop and review survivor-led support and safety plans. 
· Manage an allocated caseload, responding flexibly to changing need and risk. 
· Build trusting professional relationships based on empowerment, respect and informed choice. 
· Support survivors to access healthcare, counselling, housing, welfare and specialist services. 
· Encourage survivors to develop safe support networks and improve long-term resilience. 

Risk Assessment and Safeguarding
· Undertake comprehensive risk assessment and safety planning in accordance with organisational procedures and national guidance. 
· Regularly review and respond to changing levels of risk. 
· Recognise safeguarding concerns relating to adults and children and act promptly. 
· Provide crisis intervention where appropriate. 
· Work closely with partner agencies to reduce risk and promote survivor safety. 
· Escalate safeguarding concerns in accordance with local safeguarding arrangements. 

Criminal Justice Advocacy
· Support survivors to understand criminal justice processes, their rights and available options. 
· Explain reporting options without influencing survivor choice. 
· Support survivors throughout police investigations and criminal proceedings. 
· Liaise with Police, CPS, Witness Service, legal representatives and other criminal justice agencies with survivor consent. 
· Support access to Special Measures. 
· Assist survivors to access Criminal Injuries Compensation where appropriate. 
· Attend case conferences and advocate for survivors throughout the justice process. 

Multi-Agency Working
· Work collaboratively with statutory and voluntary sector partners to coordinate survivor-centred responses. 
· Attend safeguarding meetings, MARACs (where appropriate) and multi-agency meetings. 
· Advocate for survivors whilst maintaining the independence of the ISVA role. 
· Share information appropriately in line with GDPR, safeguarding legislation and organisational policy. 
· Develop positive professional relationships that improve outcomes for survivors. 

Recovery Pathways
· Support survivors to identify the most appropriate recovery pathway based on individual need and readiness. 
· Refer and coordinate access to specialist services including counselling, mental health, health, housing, welfare and legal support. 
· Encourage continued engagement with recovery opportunities. 
· Support survivors to transition between services and build longer-term resilience. 

Service Development
· Contribute to service development through survivor feedback and partnership working. 
· Support awareness raising and prevention activities where appropriate. 
· Contribute to partnership development across the operational area. 
· Promote best practice in trauma-informed and survivor-centred working. 
· Participate in audits, quality assurance and continuous service improvement. 


General Responsibilities
· Maintain accurate, confidential and timely case records. 
· Monitor outcomes and contribute to performance reporting. 
· Work collaboratively with colleagues across The Blue Door. 
· Keep up to date with legislation, research and national guidance. 
· Participate in supervision, reflective practice and continuous professional development. 
· Maintain professional boundaries at all times. 
· Work flexibly to meet service needs. 
· Undertake any other duties commensurate with the responsibilities and grading of the post. 

What You'll Bring
We're looking for someone who:
· Is passionate about supporting survivors of sexual violence. 
· Understands trauma-informed and survivor-centred practice. 
· Can confidently manage complex and sensitive cases. 
· Builds professional, trusting relationships while maintaining appropriate boundaries. 
· Makes sound decisions around risk and safeguarding. 
· Communicates confidently with survivors and partner agencies. 
· Is organised, resilient and adaptable. 
· Shares The Blue Door's values of compassion, empowerment, inclusion and respect.









Person Specification

Essential
Qualifications / Knowledge / Experience
· Level 3 qualification or equivalent experience. 
· Experience supporting survivors affected by sexual violence, abuse or trauma. 
· Understanding of the dynamics and impact of sexual violence. 
· Experience working within a multi-agency environment. 
· Knowledge of safeguarding adults and children. 
· Experience assessing and managing risk. 
· Knowledge of trauma-informed and survivor-centred practice. 
Skills & Abilities
· Excellent communication and interpersonal skills. 
· Ability to build professional, boundaried relationships. 
· Strong organisational and time management skills. 
· Ability to prioritise a varied caseload. 
· Ability to work independently and collaboratively. 
· Competent IT and record-keeping skills. 
Values & Behaviours
· Commitment to equality, diversity and inclusion. 
· Demonstrates The Blue Door's values in practice. 
· Commitment to reflective practice and continuous professional development. 
· Maintains confidentiality and professional boundaries. 
· Survivor-centred and empowering approach. 




Desirable
· Accredited ISVA qualification. 
· Experience supporting survivors through the criminal justice process. 
· Experience delivering awareness or training sessions. 
· Experience using case management systems. 
· Knowledge of local safeguarding pathways.

Other Requirements
· Full UK driving licence and access to a vehicle. 
· Willingness to travel across operational areas. 
· Enhanced DBS check and relevant police vetting. 
· Applicants appointed as Trainee ISVAs must successfully complete an approved accredited ISVA qualification within the agreed timescale. 
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